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RETENTION STRATEGIES

INSURANCE MEMBERS – GIVE LIST TO FIELD AGENT TO CONTACT

DISABILITY INSURANCE 
- MEMBERS WHO ARE DISABILED OR ILL SHOULD BE PLACED ON THIS
- DUES & PER CAPITA ARE WAIVED BY SUPREME & STATE
- SUBMIT 1831
- DOCTORS NOTE OR REPORT
- DISABILITY PAY STUB



RETENTION STRATEGIES

MEMBERS TO STOP SUSPENDING

MEMBERS WITHIN 5 YEARS OF HONORARY/HONORARY 
LIFE

MEMBER 70+ YEARS OLD
MEMBERS IN FINANCIAL HARDSHIP



NEW 
FORMS 

& 
PROCEDURES



SO 47 
AUTHORIZATION TO SUBMIT 
FORM 1845 INTENT TO RETAIN













FS NO LONGER SIGNS
DD SIGNS ONLY IF HE AGREES



NEW SO 48









RECRUITMENT 
DIRECTLY
AFFECTS

SUSPENSIONS



COUNCILS MUST RECRUIT IN 
ORDER TO SUSPEND

EACH MEMBER RECRUITED A 
SUSPENSION WILL BE ALLOWED



WHAT IS CONTACT

EMAIL
HOME VISIT

AT THE PARISH
TEXT MESSAGE

INSTANT MESSAGING

VOICE MAIL/BILLING IS NOT CONTACT



WRONG / NO
ADDRESS OR PHONE#

SEARCH THE WEB
CANADA 411

FACE BOOK/SOCIAL MEDIA
KNOCK ON HIS DOOR & NEIGHBOURS DOOR

ASK FATHER



SUPPORTING DOCUMENTATION SHOULD BE 
FORWARED TO STATE RETENTION DIRECTOR

IF NOT

STATE RETENTION DIRECTOR MAY REQUIRE AND 
MAY DELAY RESPONSE
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