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Knights of Columbus Member Benefits

Aside from the numerous personal rewards that come from being a Knight,
here is a list of the many substantial rewards for you and your family.
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Colimbia Magazine — Free subscripoion ro the
Order’s award-winning magazine examining
Issues of concern to Knighes, Carholies and
families

Kuights of Colunbus rosary — Blessed by
the supreme chaplatn, presented during the
Admisston Degree to each new member

Daily Mass of Rememirrance ar St Mary's
Church — Mass for deceased members and
thelr wives ar the birchplace of the Order

Imsurance — Access o a porrfolio of wp-gualiry
life Insurance, long-term care Insurance, disabilicy
Income Insurance and annuity producrs exclusive
for members, thelr spouses and their dependent
children

Family Fraternal Benefit

— For eligthle
families: a) pays $1,500 for che child who dies
before che age of 61 days: b) pays §750 for the
child whao ts stillborn ac lease 20 weeks after
concepdon; c) offers gnaranreed-isspe iInsurance
— up o 5,000 — ro any child under age 18

Bemefit — 580 monchly allocment for
orphans of eligible families; up ro $7,000 In
college scholarships avatlable

Member/Spouse Fraternal Benefit —
Acctdental death coverage for member and

S[HFESE AT M0 COSE

Widow Bengfits — a) continues to be covered
under the Member/Spouse Frarernal Benefir;
b} may purchase life insurance, long-rerm care
Insurance or annultles wp o one year after
tnsured member’s deach; c) recetves a free
liferime subscriprion oo Calsrmbta; d) eligible
with her children for scholarships, student

loans, exc.

Scholarships — Scholarship programs for higher
educarion avatlable o members, their spouses
and children

Leadership Development — Oppormunity o
build personal leadership skills, public speaking
abiliry, organtrartonal skills, erc.

Fourth Degree — Eligibiliry to join the Parrioric
Degree

Honarary Life Membership — Ar age 70 with
25 years of membership

Membership Card — Entides participarion In
all Carholic, fracernal and soctal acxivictes in
member’s councll and also tn over 15,000
councils throughour the wordd

Actirities — Participation In a vartery of
programs and acoivitles conducted by your
counctl

o



Accidental Death Benefit

The Knights of Columbus will pay a benefit upon the death of a member or his spouse, occurring within 90 days, as the
resulr of injury sustained in a covered accident. Protection is on a 24-hour basis for accidents thar may occur anywhere in
the world during activities on or off the job, on business, pleasure, vacation, or at home, except for the exclusions listed.

Benefits

Years of Continuous Membership Member Benefit Spouse Benefit
Less than two years $1,000 £1,000
Two vears, bur less than three 1,500 1,500
Three years, bur less than four 2,000 2,000
Four years or more 2,500 2,500
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- MEMBERS WHC

- DUES & PER CAPITA ARE WAIVED BY SUPRK
- SUBMIT 1831

- DOCTORS NOTE OR REPORT

- DISABILITY PAY STUB

RETENTION STRATEGIE



» MEMBERS WITHIN 5 YEAR
LIFE

» MEMBER 70+ YEARS OLD
» MEMBERS IN FINANCIAL HARDSHIP

RETENTION STRATEGIES
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" e,  Ontario State Office, Knights of Columbus

-'rfi:_:i'f""-,.{' 383 F_?.ymal Road West, Suite 201 FO RM 50'47

TR 7 rox (003) 308.0738 AUTHORIZATION TO SUBMIT
“ ,,ﬂ"L E-mail: stateoffice@ontariokofc.ca FORM 1845 INTENT TO RETAIN

For the twelve month period ending December 31°7, 20 Date: ‘:

MONTHDAY/YEAR

councit#| Joistricen|  Jowrown| ]

SO 47
AUTHORIZATION TO SUBMIT
FORM 1845 INTENT TO RETAIN



SECTION I.

1) Faith In Action / Recruitment Programs:

Please indicate if your Council provides 2 or more in each
category.

a) Membership growth activities

YES NO | |
b) Faith activities

YES| | NO | |

c) Life activities

YES| | NO | |
d) Community activities

YES |:| NO D
e) Family activities

YES [ ] NO [ |

2) Star Council achievement likely?

YES| | NO [ ]

3) State Trillium SO-11 form submitted (past 12 months)?

YES| | NO| |




SECTION 11.
1) Supreme form 185 submitted (current year)?

YES| | NO | |

2) Supreme form 365 submitted (current year)?

YES| | NO | |

3) Supreme form 1295 submitted (past 6 months)?

YEs | | NO | |

4) Supreme form 1728 submitted (past 12 months)?

YES| | NO [ |

5) Supreme form SP-7 submitted (past 12 months)?

YES| | NO [ |




SECTION Il
1) Current phone tree list?

YES | | NO [ |

2) Routinely calls members each quarter?

YES | | NO | |

3) Active Welcome Committee for all new members?

YES | | NO | |

4) Participates in the Shining Armor program?

YES | | NO [ ]

5) Mentor Program in place?

YES | | NO | |




SECTION IV.
1) Conducted a recruitment campaign in past 3 months?
YES NO
2) Recruited new members in the past 12 months?
YES NO

3) Membership chairman and committee?
YES NO

4) Invited FA or GA to participate with membership?
YES NO

5) Provided a fraternal benefits night in past 6 months?
YES NO

6) Monthly bulletins to all members?
YES NO




SECTION V.
1) DD received conservation list?

YES | | NO | |

2) DD has made attempts to call all members on list?

YES | | NO [ ]

3) DD has provided proof?
YES | | NO




District Deputy Grand Knight

Internal purposes: Date received: M/D/Y

State Retention Director State Deputy

FS NO LONGER SIGNS

DD SIGNS ONLY |IF HE AGREES
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Ontario State Office, Knights of Columbus
393 Rymal Road West, Suite 201

Member Info: L.siname

Age

Years of Service

Fhone # E-mail

Mailing Address
Billing:

MNotice Date

First Billing Yes

Second Billing
Knight Alert (KA1)

Yes

NEW

Hamilton, ON L9B 1v2 Suspension
L Fax (905) 388-8738
.:r ,; E-mail: stateoffice@ ontariokofc. ca Withdrawal

Membership #

Dues Paid

Request for Membership Suspension - Form S0-48

First Name Middle Name

1st Degree Date

Parish Name

Member of Parish Yes No
Re-Entry Date If Applicable
Letter Returned New Address Yes No

No No

Yes Enter New Address

No

Yes No




Retention Rretention Committee Member Assigned:

Attempts to Contact member - Voicemail and Billing are NOT considered contact. In comments, indicate how contact was made, 1.e. home visit, email, pansh etc.

Contact #1 Date: Contact #2 Date: Contact #3 Date:

comments comments comments

R\

Signatures below certified complete retention activity by Grand Knight, Deputy Grand Knight, and Trustees (all required):

Grand Knight Deputy Grand Knight

Trustee 1 yr Trustee 2 yr Trustee 3 yr

Send Results (this form, 50-47 and supporting documentation to District Deputy. DD will complete his requirements and forward results/recommendations to the State Retention Director




State State Retention Director will contact District Deputy with Recommendations.

District Deputy State Retention Director
comments comments
Recomendation Recomendation

Concur (Submit 1845 - Intent to Suspend)

PRINT RESET FORM

Do Not Concur (Contact State Retention Director)

Note: Instructions and Procedure on attached page. Please read as procedure has changed




» REQUEST FOR MEME

SUSPENSION / WITHDRAWAL

> INSTUCTIONS AND PROCEDUREE



1) Completely Fill Out the following Sections (Minimum Three-Month Effort)
a. Member Info - All information can be obtained from the Grand Knight or the Financial Secretary via
Member Management.
b. Billing -
l. Note the date of each billing notice and Knight Alert (KA1) is sent
. Indicate whether dues were paid for each billing
. Indicate whether billing was returned
V. If applicable indicate what the new address was indicated with return or during Retention
efforts. If returned make all efforts to find no address, social media, web search etc.
c. Retention -
l. Each delinquent member should be assigned to a member of the Retention committee.
. Multiple contacts must be attempted. Note that leaving a voicemail three times does not count
as three contact attempts.

II. Comments about the contact attempt should be noted.

V. Grand Knight as exoffico member of the Retention committee and leader of the local council
must sign off that all retention efforts have been exhausted and be prepared to assist the District
Deputy and State Retention Director as needed.
ight and Trustees as official members of the Retention Committee must sign off
d by the assigned member.




2) Once the council has received concurrence from the District Deputy and State Retention Director, the
local council is free to process the suspension as it sees appropriate
(60-day Retention period)

3) Concurrence of suspension is contingent upon:

Final Approval from the State Deputy

A viable recruitment plan for the Fraternal Year

Cooperation from the District Deputy and local council with the State Retention Director
S0-47 and SO-48 submitted to State Retention Director

a.
b.
C.
d.

ete, and the local counul has received authorization to suspend from
ing forms to Supreme — 1845, 100,



ONTARIO STATE BILLING PROCEDURE AND RETENTION TIMELINE

STATE
GK SUBMITS RETENTION
FS SENDS OUT SO a7 & DIRECTOR IF 50 48 15 APPROWVED.

EKENIGHT 5048 TO DD REVIEWS SO 48 FS SENDS INTENT TO

ALERT FORM FOR HIS RETURNS RETAIM FORM 1845,

FS SEMDS ES PREOVIDES LIST KAl oM APPROWVAL DECISION TO FORM 100, OOPY OF

OUT FIRET OF DELINQUENT FS SEMDS OUT BEEHALF OF GE DD SUBMITS ALLCHWA OR APFROVED S0 48 TO
MOTICE MEMEBERS TO GK SECOMND NOTICE SIGMED BY GK TO STATE BEJECT SUUPREME. COPRIES TO ’
#423 DEC AMND RETENTION EORM £474 APRIL AMND RETENTION SUBMISSION OF STARE DEPUTY & DD ARE ’
15TH COMMITTEE 15T TRUSTEES DIRECTOR 1845 MO LOMGER REQUIRED /
T . 1 [ ’

DEC JAN FEB MAR APR MAY JUNE JULY AUG

15 31 28 31 30 31 30 31 31
DAYS DAYS DAYS DAYS DAYS DAYS DAYS DAYS DAYS

J\_\\ BILLIMNG PERIGD/ MO BILLIMNG PERIOD '\\ EETEMNTICHN PE HIDD/’.\ SUSPE r~.|5|t:|r~.|'r

PERIOD
RETENTION COMMITTEE I -

STARTS AND COMTIMUES STATE DEFUTY SEMNDS A LETTER
TO EVERY MEMEBER




ONTARIO STATE KNIGHTS OF COLUMBUS RETENTION BILLING PROCEDURES

A vital and important part of the welfare of anyCouncil is the collection of dues and per capita
assessments from members. The Grand Knight and the Trustees should, therefore, always be certain
that the following Retention process is followed.

Financial Secretary:Please note that the financial Secretary should use the Member Management
and Member Billing application, located in the secure Officers Online area of www.kofc.org (refer to
pg2 attached)

1. The Financial Secretary mails the membership bill “First Notice” 15 days before the billing period
Jan 1 to each member.

2. If payment is not received within 30 days of billing period (Janl — Jan 31), the Financial Secretary
will provide a list of delinguent members to the Grand Knight and Retention Committee. (Refer to
Pg2 to see the appropriate Committeemembersand their roles.)

3. After 60 days of the Retention Committee attempting to retain the delinguent members, the

Financial Secretary will send out the “Second Notice”. Retention Committee continues. (See pg.2
for full explanation on roles)

4. 30 days after mailing the “Second Notice” the members that have still not paid their dues, and
no satisfactory arrangement has been made, the KA1 Knight alert will be mailed out by the Financial
Secretary on behalf of the Grand Knight.



5. 30 days after mailing of the KA1, the Grand Knight will submit form SO 47 and Form SO 48 to the
District Deputy for his review, approval or denial. The District Deputy will then forward the SO 47 and
SO 48 to the Ontario State Retention Director.

6. Upon receiving the SO 48, the State Retention Director will review the form and supporting
documents and return the results of his findings to the District Deputy whether approved or denied
submitting of form 1845. 60-day Retention Period. The State Deputy will mail a letter to each
member from the SO 48's assisting the Councils in their retention efforts.

7. a) If SO 48 is approved the Council is free to submit form 1845 Intent to Retain, Form 100, and
approved SO 48 to Supreme. There will no longer be a 60-day Retention period from the date
received by Supreme. (Original copy goes to delinquent member; Supreme office copy is mailed to
Membership records, Council copy is retained by the Council). (Allow Approx. 30 days for processing).

b) If SO 48 is denied, the Council must wait until the next billing cycle Dec 15™ and entire
billing/retention process must be reimplemented as described. Reasons for denial will be provided so
they can be corrected.

8.a) Supreme will then issue a Conservation List to State were the District Deputy will receive a copy
from the Retention Director. Conservation list will be checked by the State Retention Director and
District Deputy to ensure a SO 48 has been submitted for each member.



Councils Membership Growth will directly affect suspensions.
Note: For every New Member Recruited. council will be allowed to suspend a member.
This process is to ensure councils longevity and growth.

Financial Secretary: Instructions, recorded webinars, and help are available within the online
application.

The Retention Committee should include but not limited to the Retention Chairman (indicated on
form 365) the deputy Grand Knight, the Trustees, and the proposer if available.
Note:The Financial Secretary is not part of the Retention Committee.

The Retention Chairman will assign a committee member to discuss the reason for non-payment, any
personal situations prohibiting payment, or offer a cooperative remedy to the delinquency situation

The Retention Chairman will notify the Grand Knight of the results.
Note: The retention committee must use various methods of contact home visit, internet
search to locate, social media, parish. Voice mail does not constitute contact.

The Committee Members will report to the Retention chairman and the Retention Chairman will write
up to date reports to the Grand Knight.

If a Member is experiencing financial difficulties, the retention chairman will inform the Grand Knight
and Financial Secretary of the council to make accommodations for the members difficulty.

Note: Personal Financial difficulty is not a sufficient reason for suspension and if they
experiencing financial difficulties they CAN NOT be suspended.



The Retention Committee is expected to attempt to retain members throughout the entire process.

The District Deputy is Expected to assist the Council throughout the process and attempt to retain
members.

Insurance Field Agents should be included in retention process to assist in retaining insurance
members.

Members who suffer from a disability or iliness should be placed on disability were council dues and
per capita is waived by Supreme and State.

The following are documents excepted by Supreme:

a) Form 1831.

b) Doctors note or report detailing disability/iliness and stating the member inability work.
iIsability pension pay stub showing they receive funds from disability.

suspend our elderly members 70+ years of age.



» DIk

» AFFECTS /

» SUSPENSIONS



ORDER TC

hwe?

»EACH MEMBER RECRUITED A /
SUSPENSION WILL BE ALLOWED



» AT THE PARISH
» TEXT MESSAGE
»INSTANT MESSAGING



» SEARCH THE WEE
» CANADA 411
» FACE BOOK/SOCIAL MEDIA /
»KNOCK ON HIS DOOR & NEIGHBOURS DOOR
» ASK FATHER



»|F NOT

»STATE RETENTION DIRECTOR MAY REQUIRE N/
MAY DELAY RESPONSE
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